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PHOENIX – Codice di Condotta per i Fornitori 

1. Premessa

Il gruppo PHOENIX, con sede a Mannheim, Germania, è leader europeo nella distribuzione 
farmaceutica all’ingrosso, nel commercio al dettaglio in farmacia e nei servizi per l’industria 
farmaceutica. In questo documento, “gruppo PHOENIX” e “PHOENIX” fanno riferimento a 
PHOENIX Pharma SE e alle sue società controllate dirette e indirette. 

Come gruppo operante a livello internazionale, ci impegniamo a una condotta aziendale ecologica 
e socialmente responsabile, delineata nei cinque pilastri della nostra agenda di sostenibilità: 
protezione del clima, riciclo delle risorse, catena di approvvigionamento responsabile, diversità, 
pari opportunità e inclusione e impegno sociale. Le nostre responsabilità e le nostre aspettative 
verso i dipendenti sono espresse nel nostro Codice di Condotta aziendale, nelle Linee Guida di 
Conformità e nella nostra Dichiarazione sui Diritti Umani. 

Ci aspettiamo lo stesso comportamento dai nostri Fornitori e li incoraggiamo a collaborare lungo la 
catena di approvvigionamento. In concreto, ci aspettiamo che i nostri Fornitori rispettino le leggi 
vigenti e i principi e requisiti del presente Codice di Condotta per i Fornitori, che rappresenta la 
base del rapporto commerciale. 

I requisiti si basano su leggi nazionali e standard internazionalmente riconosciuti, quali la 
Dichiarazione Universale dei Diritti Umani delle Nazioni Unite, il Patto Internazionale sui Diritti 
Civili e Politici, il Patto Internazionale sui Diritti Economici, Sociali e Culturali, i Principi Guida delle 
Nazioni Unite su Imprese e Diritti Umani e i Principi Fondamentali dell’Organizzazione 
Internazionale del Lavoro (OIL). 

2. Requisiti per il Fornitore

2.1 Standard sociali 

La dignità personale, la privacy e i diritti personali di ogni individuo sono rispettati in ogni 
momento. 

Lavoro minorile 

Tutte le forme di lavoro minorile sono vietate. Il Fornitore aderisce alle raccomandazioni della 
Convenzione OIL sull’età minima per l’impiego dei minori. L’età non deve essere inferiore a quella 
prevista dalle leggi del luogo di impiego per la conclusione dell’obbligo scolastico, e in nessun caso 
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inferiore ai 15 anni. I giovani lavoratori di età inferiore ai 18 anni non devono essere impiegati in 
lavori nocivi per salute, sicurezza o moralità. 

Lavoro forzato 

Sono vietati lavoro forzato, lavoro servile o obbligatorio di qualsiasi tipo. Tutto il lavoro deve 
essere svolto volontariamente e senza minaccia di punizione. I dipendenti devono poter lasciare il 
lavoro o l’impiego in qualunque momento, in conformità alle leggi vigenti e agli standard di 
settore. Nessuno deve subire sofferenze fisiche o psicologiche, trattamenti degradanti o restrizioni 
alla libertà di associazione. Ciò vale anche qualora venga impiegato personale di sicurezza. 

Retribuzione equa e orari di lavoro 

La retribuzione per orario standard e straordinari deve essere conforme al salario minimo legale o 
agli standard minimi del settore, se superiori. Devono essere concessi tutti i benefici sociali previsti 
dalla legge. Non sono ammesse trattenute salariali a titolo disciplinare. Le normative su orari, 
giornate, pause e ferie devono essere rispettate. 

Trattamento diseguale, discriminazione e molestie 

Ogni discriminazione è inammissibile, salvo quando giustificata dai requisiti del lavoro. Il Fornitore 
non deve discriminare i dipendenti sulla base di caratteristiche personali quali (ma non limitate a) 
origine nazionale, etnica o sociale, genere, colore della pelle, disabilità, stato di salute, opinioni 
politiche, convinzioni, religione, età, gravidanza o orientamento sessuale, in tutte le fasi 
dell’impiego. La stessa retribuzione deve essere corrisposta per lo stesso valore del lavoro. 

Salute e sicurezza sul lavoro 

Il Fornitore è responsabile di un ambiente di lavoro sicuro, sano e igienico, nel rispetto delle leggi 
applicabili. Devono essere adottati sistemi e misure preventive contro infortuni e rischi per la 
salute, inclusa la manutenzione delle attrezzature e la protezione dall’esposizione a sostanze 
nocive. Deve essere garantito accesso ad acqua potabile e servizi igienici. Se viene fornito alloggio, 
l’accesso non deve essere limitato. 

Libertà di associazione 

Il Fornitore deve rispettare i diritti dei dipendenti di negoziare collettivamente, fondare e aderire a 
sindacati e organizzazioni, e scioperare senza ritorsioni. Dove tali diritti siano limitati per legge, si 
incoraggiano forme alternative di rappresentanza. 
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Salvaguardia delle risorse vitali 

È vietato effettuare o tollerare sfratti illegali o l’espropriazione illecita di terre, foreste o acque che 
costituiscono mezzi di sostentamento. Il Fornitore deve evitare danni ambientali quali 
inquinamento, deforestazione o consumo eccessivo di acqua che possano nuocere alla salute, 
compromettano la produzione alimentare o limitino l’accesso ad acqua potabile o servizi sanitari. 

2.2 Standard ambientali 

Emissioni e mitigazione dei cambiamenti climatici 

Il Fornitore deve impegnarsi nell’identificazione, verifica e riduzione delle emissioni (aria, rumore, 
gas serra). Si incoraggia la collaborazione lungo la catena di approvvigionamento, inclusa la 
comunicazione dati sulle emissioni. Il consumo energetico deve essere monitorato, documentato e 
ridotto attraverso misure di efficienza e uso di energie rinnovabili. 

Riduzione del consumo di materie prime e risorse naturali 

L’uso di risorse (specialmente acqua e risorse non rinnovabili) deve essere ridotto. Per rifiuti e 
materiali si applica la gerarchia: evitare, ridurre, riutilizzare, riciclare. 

Rifiuti e sostanze pericolose 

Il Fornitore deve identificare, gestire, ridurre, riciclare o smaltire i rifiuti in modo responsabile, 
rispettando la Convenzione di Basilea sull’esportazione dei rifiuti pericolosi. Le sostanze pericolose 
devono essere gestite in sicurezza lungo l’intero ciclo di vita. L’uso del mercurio deve rispettare la 
Convenzione di Minamata e gli inquinanti organici persistenti la Convenzione di Stoccolma. L’uso 
di sostanze pericolose deve essere evitato o minimizzato. 

Trattamento e scarico delle acque reflue industriali 

Le acque reflue provenienti da attività operative devono essere classificate, monitorate, esaminate 
e trattate prima dello scarico. Devono essere introdotte misure per ridurne la generazione. 

 

2.3 Condotta aziendale etica 

Leggi e regolamenti 

Il gruppo PHOENIX si impegna in rapporti commerciali equi e basati sulla fiducia. La proprietà 
intellettuale del gruppo e del Fornitore deve essere rispettata. Tutte le transazioni finanziarie 
devono rispettare le leggi vigenti. È vietata la complicità in attività illegali. 
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Corruzione e concussione 

Il Fornitore non deve offrire, accettare o ricorrere a terzi per atti corruttivi. È vietato promettere, 
offrire o ricevere vantaggi indebiti per ottenere contratti o trattamenti preferenziali. È vietato 
offrire servizi, regali, prestiti, denaro, inviti o altri vantaggi per influenzare comportamenti, inclusi 
quelli dei dipendenti PHOENIX. 

 

Conflitti di interesse 

Le decisioni commerciali devono essere obiettive. Il Fornitore deve mantenere rapporti imparziali 
e segnalare qualsiasi conflitto di interesse coinvolgente PHOENIX o i suoi dipendenti. 

Leggi antitrust e concorrenza 

Il Fornitore deve rispettare le normative sulla concorrenza e adottare misure preventive contro 
effetti anticoncorrenziali. 

Sanzioni ed embarghi 

I Fornitori non devono violare normative su sanzioni internazionali o controlli sulle esportazioni. 

 

3. Attuazione dei requisiti 

Il gruppo PHOENIX si riserva il diritto di verificare la conformità del Fornitore tramite questionari, 
richieste scritte o audit presso siti produttivi, con preavviso ragionevole. Il Fornitore può opporsi a 
misure che violino leggi sulla protezione dati. 

Il Fornitore deve presentare questo Codice ai propri sub-fornitori rilevanti e chiedere loro impegni 
contrattuali. 

Ci si aspetta che il Fornitore identifichi rischi nella propria filiera e li riduca. In caso di sospette 
violazioni, deve informare PHOENIX. 

Il Fornitore deve comunicare ai propri dipendenti le procedure di reclamo, garantendo 
riservatezza e protezione da ritorsioni. 

Se PHOENIX riscontra violazioni, informerà per iscritto il Fornitore fissando una scadenza per la 
correzione. Se la soluzione non è possibile in tempi ragionevoli, occorrerà un piano concordato. 
PHOENIX può sospendere temporaneamente la collaborazione. 
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Se il Fornitore non rimedierà entro i termini, PHOENIX potrà interrompere la relazione 
contrattuale. Restano salvi ulteriori diritti, incluse risoluzioni straordinarie e richieste di 
risarcimento. 

 
4. Procedura di reclamo e segnalazioni 

Dipendenti, Fornitori o terze parti sono incoraggiati a segnalare rischi legati a diritti umani e 
ambiente, sospette violazioni del Codice o incidenti, al fine di aiutare PHOENIX a ridurre rischi e 
porre fine alle violazioni.  

Le nostre Regole di Procedura, pubblicate sul nostro sito di Conformità, illustrano i canali di 
segnalazione disponibili (https://www.phoenixgroup.eu/en/about-phoenix/compliance). È 
possibile inviare segnalazioni tramite un sistema web esterno, anonimamente e in diverse lingue 
(https://phoenixgroup.integrityline.io/). 
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PHOENIX group Supplier Code of Conduct  

1 Preamble  

The PHOENIX group, headquartered in Mannheim, Germany, is the European leader in 
pharmaceutical wholesaler, pharmacy retail, and services for the pharmaceutical industry. In this 
document, “PHOENIX group” and “PHOENIX” refer to PHOENIX Pharma SE and its direct and 
indirect subsidiaries.  

As an internationally operating group, we commit to ecologically and socially responsible business 
conduct, which is outlined in the five pillars of our sustainability agenda: climate protection, 
resource recycling, responsible supply chain, diversity, equal opportunities, and inclusion and 
social engagement. Our responsibility and expectations towards our employees are expressed in 
our group Code of Conduct, Compliance Guidelines, and our Policy Statement on Human Rights.  

We expect the same behaviour from our Suppliers and encourage them to collaborate along the 
supply chain. In concrete, we expect our Suppliers to comply with applicable laws and with the 
principles and requirements of this Supplier Code of Conduct, which is the foundation for the 
business relationship.  

The requirements are based on national laws and internationally agreed standards such as the 
United Nations Universal Declaration of Human Rights, the International Covenant on Civil and 
Political Rights, the International Covenant on Economic, Social and Cultural Rights, the United 
Nations Guiding Principles on Business and Human Rights, and the Fundamental Principles of the 
International Labour Organization (ILO).  

 

2 Requirements for the Supplier 
2.1  Social standards  

The personal dignity, privacy, and personal rights of each individual are respected at all times.  

Child labour  

All forms of child labour are prohibited. The Supplier adheres to the recommendations from the 
ILO Minimum Age Convention for the employment of children. Accordingly, the age should not be 
less than the age at which compulsory education is completed according to the law of the place of 
employment, and shall in no case be less than 15 years. Young employees under the age of 18 
shall not be employed in work that is harmful to the health, safety, or morals of children.  
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Forced labour  

Forced labour, slave labour, or compulsory labour of any kind are prohibited. All work must be 
executed voluntarily and without threat of punishment. Employees must be able, in line with 
applicable laws and binding industry standards, to leave work or employment at any time. Under 
no circumstance should employees or any other person experience physical or psychological 
hardship, degrading treatment or freedom of association be impaired. These requirements must 
equally be ensured if security personnel is contracted.  

Fair pay and working hours  

The remuneration for regular working hours and overtime must correspond to the national 
statutory minimum wage or the minimum standards customary in the industry, whichever is 
higher. Employees must be granted all legally prescribed social benefits. Deductions from wage as 
punitive measures are not permitted. Applicable laws and binding industry standards on working 
hours, days, breaks and vacation entitlement are observed.  

Unequal treatment, discrimination and harassment  

Unequal treatment of employees in any form is unacceptable unless it is justified by the 
requirements of the employment. The Supplier shall not discriminate against employees based on 
personal attributes such as (but not limited to) national, ethnic, or social origin, gender, skin 
colour, disability, health status, political opinion, belief, religion, age, pregnancy, or sexual 
orientation throughout the entire employment cycle (from the recruitment phase to termination) 
and shall neither tolerate any form of discrimination or harassment. The same remuneration must 
be paid for work of equal value.  

Occupational health and safety  

The Supplier is responsible for a safe, healthy and hygienic working environment and shall, as a 
minimum, comply with all applicable occupational health and safety laws and obligations. By 
establishing and applying occupational safety systems, appropriate to the suppliers’ operations, 
necessary preventive measures against accidents and health hazards are taken, e.g. by 
implementing protective measures to avoid exposure to chemical, physical, or biological 
substances, by adequately maintaining work equipment and by respecting rest hours. Employees 
are appropriately informed and trained about applicable health and safety standards and 
measures. Employees are provided access to the supply of clean drinking water and sanitary 
facilities. If employees are housed in accommodation provided by the Supplier, access to this 
accommodation must not be restricted for them. 
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2.2 Environmental standards  

Freedom of association  

The Supplier shall respect the rights of employees to collective bargaining and freedom of 
association. Employees shall be free to exercise their rights to found, and to join, unions and 
organisations of their choice, to collectively bargain, and to strike without retaliation, 
discrimination, or hindrance. We encourage the Supplier to allow alternate forms of employee 
representation, should the right to freedom of association and collective bargaining be restricted 
by law.  

Preservation of the natural basis of life  

Illegal evictions as well as the unlawful deprivation of land, forests, and waters from persons or 
communities, the use of which represents the livelihood of people, shall neither be carried out nor 
tolerated by the Supplier. The Supplier shall refrain from causing environmental damage, 
especially harmful soil changes, water and air pollution, noise emissions, excessive water 
consumption and unlawful deforestation, if this harms people’s health, significantly impairs the 
natural basis for the production of food, or prevents people’s access to safe drinking water or 
sanitary facilities.  

Emissions and climate change mitigation  

The Supplier should make all necessary efforts to identify, verify, and minimise the emissions 
(especially, air, noise, and greenhouse gases) caused by its activities. We encourage our Suppliers 
to work collaboratively to minimise the impact on the environment along the supply chain. This 
includes supporting PHOENIX in assessments, e.g. of CO2 emissions, with prior notice and based 
on further guidance. Energy consumption should be monitored and documented. Economic 
solutions should be found to improve energy efficiency, minimise energy consumption, and 
promote the transition to renewable energies.  

Reducing consumption of raw materials and natural resources  

The use and consumption of resources during business operations, particularly of water and non-
renewable resources, should be reduced and avoided where possible. Regarding waste and the 
use of materials, the Supplier should implement the following principle in hierarchical order: 
avoid, reduce, reuse, recycle.  

Waste and hazardous substances  

The Supplier follows a systematic approach to identify, handle, reduce, and recycle or dispose of, 
waste responsibly and in accordance with the law. The prohibitions on the export of hazardous 
wastes by the Basel Convention of 22 March 1989 (as amended) shall be respected. Chemicals or 
other materials that pose a hazard when released into the environment shall be identified and 
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handled in a manner that ensures safety during their handling, transport, storage, use, recycling or 
reuse, and disposal. Mercury shall be used in accordance with the prohibitions of the Minamata 
Convention of 10 October 2013 and persistent organic pollutants in accordance with the 
Stockholm Convention of 23 May 2001 (as amended). Generally, the Supplier should avoid or 
minimise the use of hazardous substances where possible.  

Treatment and discharge of industrial wastewater  

Wastewater from business operations, manufacturing processes, and sanitary facilities should be 
categorized, monitored, inspected, and treated as necessary before discharge or disposal. In 
addition, measures should be introduced to reduce the generation of wastewater.  

 

2.3 Ethical business conduct  

Laws and regulations  

The PHOENIX group is committed to fair and trustful cooperation in the supply chain. Business 
shall be conducted with integrity. Intellectual property rights of the PHOENIX group and the 
Supplier are to be respected.  

All financial transactions shall be carried out in accordance with applicable laws and regulations 
and Suppliers shall under no circumstances be complicit in any illegal activities.  

Corruption and bribery  

The Supplier must not bribe nor accept any bribes or use third parties to commit acts of bribery.  

The Supplier shall neither offer, promise or grant any improper advantage in order to obtain or 
maintain a contract or any other preferential treatment from a third party, nor demand or accept 
such offers. In particular, the Supplier must not offer third parties, including PHOENIX group 
employees, inappropriate services, gifts, loans, cash, cheques, invitations, or other advantages in 
order to unduly influence the behaviour.  

Conflicts of interest  

Business decisions must be made objectively. The Supplier is expected to maintain impartial 
relationships with customers, suppliers, and other third parties, and to ensure that any conflict of 
interest is handled in an appropriate manner and in compliance with applicable laws and 
regulations. The Supplier shall inform the respective PHOENIX group company of any conflict of 
interest that arises in relation to such group company or that involves such group company and/or 
any of its employees.  
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Antitrust and competition law  

The Supplier must comply with the applicable antitrust and competition law. Free competition and 
open markets are respected and appropriate preventive measures are taken to avoid adverse 
effects.  

Sanctions and embargoes  

Suppliers shall ensure that they do not act in a way that violates applicable sanctions and export 
control legislation.  
 
3 Implementation of the requirements  

The PHOENIX group reserves the right to verify the Supplier’s compliance with the outlined 
requirements, for example by means of a self-assessment questionnaire, a written request, or by 
means of audits at the Supplier’s production or service provision sites. The Supplier agrees that we 
may conduct such audits at our expense for a specific reason, based on our continuous risk 
assessment or reports that have reached us, during regular business hours, with reasonable prior 
notice, by third parties commissioned by PHOENIX. The Supplier may object to individual audit 
measures if they would violate mandatory data protection regulations.  

The Supplier is required to present this Code of Conduct to its suppliers who provide services 
necessary for the business relationship with the respective PHOENIX group company, and to make 
efforts to seek contractual assurance that they will comply with the listed standards and 
regulations.  

We expect our Suppliers to identify risks related to the outlined requirements in their supply 
chains and to take appropriate measures to reduce those risks according to their available 
resources. In the event of suspected violations in the supply chain, the Supplier will inform the 
relevant PHOENIX group company.  

The Supplier is required to appropriately communicate to its employees the information received 
from PHOENIX regarding accessibility, responsibilities, and the implementation of the complaints 
procedure. The complaints procedure must be accessible to employees while maintaining the 
confidentiality of their identity and providing effective protection against retaliation.  

If a violation of the requirements of this Code of Conduct is identified by PHOENIX, we will 
promptly notify the Supplier in writing and set a reasonable deadline for such Supplier to align its 
conduct with these requirements. If a remedy is not possible within a foreseeable time, the 
Supplier must notify us immediately and work with us to develop and implement a plan with a 
timeline to end or minimise the violation. We reserve the right to temporarily suspend the 
business relationship during this period. If the grace period expires without result or if the 
implementation of the measures contained in the plan does not provide a remedy after the 
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timeline has elapsed and if no less severe means are available, we may terminate the business 
relationship and cancel all contracts. Any other right remains unaffected, such as a statutory right 
to extraordinary termination without setting a grace period, particularly in cases of intentional and 
very serious violations, or the right to claim damages.  
 
4 Complaints procedure and case reporting  

Employees, Suppliers, or any third parties are encouraged to report human rights and 
environmental risks, suspected breaches of the Supplier Code of Conduct, or specific incidents, to 
support PHOENIX in minimizing risks and ending violations. In our Rules of Procedure (accessible 
on our Compliance website: https://www.phoenixgroup.eu/en/about-phoenix/compliance) we 
inform about various reporting channels and the complaints procedure. Among other, reports can 
be sent via our externally hosted web-based case reporting system 
(https://phoenixgroup.integrityline.io/), anonymously and in various languages, if desired.  
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